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Name: CPR:

Email: Mobile Number:

Thank you for being a loyal customer of NFH. Your privacy is important to us and we assure you that the
Personal Data we collect about you is processed in accordance to the requirements of Bahrain’s Personal
Data Protection Law.

We use your information to contact you by SMS, MMS, email, mail, fax or telephone to inform you about
our promotions, offers, newsletters and/or seek your participation in surveys/focus groups offered by us
or our affiliates directly or via third parties (such as SMS providers).

Under per Bahrain’s Personal Data Protection Law, you have the option to opt out from receiving these
communications by writing to us at: dpo@nfh.com.bh. No action on your part by October 31 2019 will
be considered as positive consent to continue receiving such communications from NFH.

Please note that processing of your personal data will cease once you have withdrawn consent, other than
where this is required by law, but this will not affect any personal data that has already been processed
prior to this point.

Marketing Consent Withdrawal
I wish to withdraw my consent for receiving marketing and promotional materials via the following modes
of communication which | have indicated below:

[ 1 sms/Mms [l phone call [] Fax [ Direct Mail [] Email L1 A
| understand and agree that:

a) | will not receive any Marketing Messages via the mode(s) of communication selected above;

b) I may continue to receive Marketing Messages via the mode(s) of communication selected above
within 30 calendar days from the date NFH receives this written request; and

c) The information provided above is solely for the purpose of withdrawing the consent for
marketing and does not serve as a notification for update of personal particulars.

d) My withdrawal of marketing consent will not affect the contractual agreement with NFH and | will
continue to receive any notifications, reports, statements, letters or any other communications
relating to my credit facilities with NFH.

Signature: Date:
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